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Student Grievance Redressal Cell

Link: https:/ /rajagiriviswajyothi.org/student-grievence-cell/

Anti-Ragging Committee

Link: https:/ /rajagiriviswajyothi.org/anti-ragging-committee/

Internal Complaints Committee

Link: https:/ / rajagiriviswajvothi.org/internal-complaints-

committee/

Link to the Grievance Form:

https:/ /forms.gle/Bz8Rgnd1iNWkt3w?7

- E-mail: grievances@rajagiriviswajyothi.org
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1. Complaint/Suggestion Box

COMPLAINT BOX
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2. Online Grievance Submission

AAENITLE: AL Al RATEONY ST NS DOENE R " ACCHT G ERTIOM FREHATER

& oA SHEVRLE AEet A Ta INERTY o norfnmin: Snrite W0 2R LR U SR TR TOTHAT NS DG OIS S fhes

T N T o ol el ek Sl T TSS R PR L RS B ™= U ETE R% T LB L TS e B # L Ol A mpi] S
Fimsiiomns and ReSiedhrdDaimes

Edhacatng and irdeamifg e S BN SrTary Sot s T s - 2 L R R e 8 O e lo st ATl rrharer bt et no sl ot

LT T DT el SR T AT N TR TS
Ecranhiariog Proceciarps: Taloniinoky e Bemadaies T 000G Cor TR T ST R ne TR ety 08 I Ry a N e SRR LEN

Aecorwg Cormplazals: The (e Emouies Pt @0 OOy (it and "0gaen Sy ler il 3T T RLICEn T TROE W (imT el learack et thas

L ol
- st el s

li

westiating GARANGCES, VUpor Rrannd) F UL 00 280 UetRE 8 M0 Lo g MR stgRtan W SRIindianty TR TR TS 07 O TR0
HpirG ok ol s S0 PR I R e T R R T N T T S i, - E R
Progiding Susportand Coonoeling The S0k entirse Myl 7hINeNTE i TR REEEET e eEn N IN gl 30 DIVIRERGI ST TUnpar g TR

-

ocitormg and Neporting: 10 S5 e 207 08 e T abes 490 Ddue iy O BT €05 LET A in TR 8T BIRSSSEE The LT et O e

AT P L Bpg i B LD e
] Tl R A R A o vy

CARCHRTY U STATURCRCHODIES | D VTS TY T TEVINTS . | CORQURMEANARS CURTIS  AHRRAH

3 AGCETT LS 3 ' ST T 5 CDENER Lot P2 FE Dl A T AL FE

]
|

ANTI-RAGGING COMMITTEE .

Tht Mt T v Tt e s iywaduisd e thesigmurey stratsgien and ectioe Glat toe clriing e marraeos: of raghing i e Colege by danpliog dn

S T T R T T T N T St et B e TR T A S e D LT AR

WY O ATt T
A by - Ronggameg, CansemgiTee

FraneTaany aned Hed ot e bieeg

Ereading Avpremes T o e pTehay fole D SHATIRG 2R ENETE Sa ¥ Bl Ser sl i Eroatt e T e e COERSENA OF TR
Pt Al aciienet Deml i fr it deer ey B Dot SR B TTeTOR 08 T AR O DTSR BTN TR AT pr e B ¢
= =T r -;\_ "I.'" i

Reccining Cormpialints. Trd oA~ BEE SEhE U rhelhacnire s oo 2l AhETiels T Seieg ol o e Ll i b e e e e P
I T A Lot b o ot g rascet el e L oprrlE Rl TN OGRS AR R e

FtE e 543'—1#1.‘5! Fl’l’.r.ﬂ'l"!';tlft!".w- i CHNL Pt AT o B s Ul RS L

SERERGET IE WECTRRER | [t s o T mes T Dere iy e e T e B T A i Iy FRRSET L R R T TR TSy NG A S g T A

b R L e L e

Corsrhnetae welh Sagthonge Toe Lorres e AEeS £ e sy e T e e IR T AR B L P BT T i et

Ht"ﬂm m #Nm: ---_‘-.I-_ 4 WL AT -n:._-_-. et ; i :_:‘ gl = ey s N et
ORLIMNE GRIFWAMTE BOX
STATOHORY SOUES @l IRERSTY 1 T 1AL EVLNIS GO sencLLAl | AT LA

AT L85, ACADE RN L et RTINS CERNE TR ] f a0, ACCRETHTAT i PR TS

INTERNAL COMPLAINTS COMMITTEE | .

Functions and Responsibilities

Fipptny AUGRRINGEE & o Lo ot s vt AT TN VD T AR IR I T ST T i e e s T T

7= Ca =

[ w by R e e e s S & Lok o P S =
L AT T .-J-_E.-_.-l..__.j'.hpf. A Ak

benpleerapcfang Frivrentnt SUSTRCISRT I =T NG TTEteTE e KRGl S Traet 154 3 AN TR S BNy TR GRS T

SAHE et i e S S

EACTENng Complamt Mot 77 L | (rmamten imen e T 2 St oaTE 10 4 A0oed teaylemng o 4 et e et e e
y THhet] chale o Y

Conriurting jovesipalioedy s (5500 SR A I n S O A e Pt A TR T e T
S il i Lt L T e T [T o ST Wonh b P e e b A T AL S Lo fof ag g BN el i | u B - -
Yatreg Diseipimary Arthom. 210 ) it e TR P L e e e Thebas gl ey o il Lammhy T e
Frovsmesg Sopport o Welims: T of e 0o e Al BUOie T ARIRINS TR AT esTee by TR EEReTRer T, DR el T e DR -.‘r". o M A
- . ..

oot itan o Wity Aadhoridies T Cel dtinh #i Rt TOEnTRRR S T, NN TR0 S SRR BN OR WAL MTERT SE DR L A liwCe=RTE / .“_ T FA . N
F AR, " L ,

qulﬁmﬁﬁeﬂ.iﬂﬂqwhm{: M C T e e e S U A e rei s T Al o8 Ll AT T AN

OMLINE GRIEVANCE BOX

i
s s i TR R
P e o I 7 e it el j
H

o o , o ol
Ny

S, ' B FL, e .
Lh"h "r; 3 B L e o
1*‘1. s P 'F"r-'.-'!l i bk &
s 7 *..l w b L 11
L el U L =

a
-
i | i

4| Page i

e 9048056118 ( www.rajagiriviswajyothi.org E office@rajagiriviswajyothi.org




JAGIRI VISWAJYOTHI

DLLEGE OF ARTS & APPLIED SCIENCES

Vengoor, Perumbavoor, Kerala - 883546

Online Grievance Redressal Form

Piease register your grievances, if any, using tais form. Also note that all the details shared
nere shall be kept strictiv confidential.
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Mechanisms for Submission of Online/Offline Students’ Grievances

There are transparent and effective online and offline mechanisms at RVCAS for the

submission and resolution of student grievances.

Grievance Redressal Mechanism - :
Student Grievance Redressal Cell

Student Grievance Redressal Cell (SGRC) has been constituted as per the directions of
Higher Education Department, Govt. of Kerala. |

a. Purpose

To provide a clear and fair process for the reporting and resolution of student

grievances.

b. Scope

The Grievance Redressal Process applies to academic and non- academic student
grievances, including student complaints of unlawful discrimination or unfair

treatment. These grievance procedures are available to any student of the institute

involving an alleged violation directly affecting the student, by any member of the
institute acting in an official capacity or due to any rules of the institute or programme

the student is enrolled.

The grievance process in general applies to complaints arising under any of the

following:

Academic matters: Academic matters include those which relate to student progress,

assessment and examinations, curriculum and attendance.

and access to records or any other matter that is not considered academic. \\ O \

e
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c. Grievance Redressal Procedure:

In resolving the grievances of students concerned with any member of the institute
acting in the official capacity, Rajagiri Viswajyothi Management will ensure that the

grievances of both the parties are heard properly and the grievances are supported by

facts and evidences.

There are three stages or levels of Student Grievance Redressal:

Level I: Informal Resolution

Before initiating the official grievance redressal procedure, the student is expected to
attempt to settle or resolve the grievance directly with the person(s) involved as early
as possible. Every reasonable effort should be made to resolve the matter informally
at this level. A satisfactory outcome might be achieved through this discussion. If not,

the student can proceed to Level II of resolution.

Students uncertain about how to proceed with the grievance can consult with the
Batch Coordinator in order to identify the appropriate person. The student should

contact the concerned person within 5 working days of the occurrence of the

grievance.
Level II: Formal Complaint

If student grievance is not resolved satisfactorily within 10 working days of
communicating the grievance to the concerned person, students may lodge a written
complaint to Grievance Redressal Cell regardiﬁg the grievancé: The student should
attach all the relevant information they have to support the mmplamt and the efforts

done as per Level I of the procedure, to the officer.

Principal should meet the complainant and the concerned persons as he or she deem~
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Based on the facts and the supporting documents submitted by the student, SGRC
shall take the final decision. If the student is not satisfied with the decision of the
SGRC, the student can approach appellate authority headed by the University Vice

Chancellor
Anti-Ragging Committee

In accordance with the University Grants Commission (UGC) regulations on the
prevention and prohibition of ragging in educational institutions, the college has
established an Anti-Ragging Committee. This committee, composed of faculty
members, adﬁlinistrative staff, and student representatives, diligently carries out its
responsibilities to prevent, monitor, and address instances of ragging within the
campus premises and implements and enforces UGC-mandated policies and
guidelines against ragging, conducts regular awareness programs, workshops, and
seminars at the start of each academic year, educates students about the harmful

effects of ragging and the institution's zero-tolerance policy.
Internal Complaints Committee (ICC)

Internal Complaints Committee (ICC), is a dedicated entity within the college that
operates in accordance with the Sexual Harassment of Women at Workplace Act.
Comprised of trained members, including faculty, administrative staff, and external
experts, the ICC strives to create a safe, respectful, and gender-sensitive environment
for all individuals associated with the institution. With a primary focus on providing
a confidential and supportive platform for students to report incidents of sexual
harassment, the committee conducts impartial investigations, maintains strict
confidentiality, and offers fair hearings while ensuring due process for both parties.

Additionally, the ICC conducts regular awareness programs, workshops, and training

T
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Wl @W& thereby fostering a culture of zero tolerance towards sexual harassment.
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